ADOPTED – MARCH 25, 2025

AGENDA ITEM NO. 9

Introduced by the County Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO APPROVE THE CONTRACT FOR PHONE SYSTEM UPGRADE FROM SENTINEL

RESOLUTION #25 – 137

WHEREAS, Ingham County currently utilizes Cisco for our phone system; and

WHEREAS, the current version is older and needs to be updated in order to ensure our system operates at peak efficiency, provides us with the most secure and feature rich experience possible, and complies with the E911 location requirements; and

WHEREAS, the Innovation & Technology Department (IT) requests assistance from a vendor to ensure the upgrade goes smoothly and the E911 portion operates properly; and 

WHEREAS, the contract amount proposed by Sentinel Technologies is $18,882 plus travel. 

THEREFORE BE IT RESOLVED, that the Board of Commissioners do hereby authorize the contract for support from Sentinel Technologies in the amount not to exceed $20,000.

BE IT FURTHER RESOLVED, that the total cost will be paid from the Innovation and Technology’s Network Consulting Fund (636-25810-802000). 

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any contract documents consistent with this resolution and approved as to form by the County Attorney.
COUNTY SERVICES:  Yeas:  Lawrence, Pratt, Grebner, Sebolt, Maiville
          Nays:  None     

 Absent:  Peña, Johnson     
 Approved 03/18/25 
FINANCE:  Yeas:  Morgan, Grebner, Tennis, Sebolt, Polsdofer, Cahill, Maiville, Ruest
          Nays:  None     

Absent: None     
 Approved 03/19/25
